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1. OBILIME IMOJOXEHHSA. TEPMHUHBI U1 OITPEJAEJIEHUSA

Hacrosimue meromuueckue peKOMEHIAIMU pa3padOTaHbl B IENAX peaTu3alluu
MeponpusTus peaepanbHoro npoekra «CoBpeMeHHasl IIKOJIa» HAIMOHAIBHOTO MPOEKTa
«O0pa3oBaHuey», HAMPABIEHHOTO HA CO3IaHUE YCIOBUH JJIs MOBBIIICHUST KOMIIETEHTHOCTH
ponuteniel (3aKOHHBIX MPECTaBUTENCH) JeTeld B BOMPOCAaX HUX Pa3BUTHS, BOCIUTAHMUS,
OOyd4eHMsI U COIMaIN3aliy; TOoMydyeHus WHGOpMauu O COOCTBEHHBIX IpaBax, IMpaBax
pecoeHka B cdepe oOpa3oBaHus;, IUIAHUPOBAHUS  POJUTEISIMH  (3aKOHHBIMU
MPEACTAaBUTEIIIMHU) JICUCTBUN MO PEIICHUI0 BO3HUKAIOIIMX TPU BOCHUTAHWUU, PA3BUTHU
u oOydeHHH peOEHKa BOIPOCOB; OIPENCIICHUS TepedYHs W TOpPSAJIKA BBIMOTHEHUS
HEOOXOJIMMBIX ACUCTBUH rpakJaHaAMU, JKETAOUMMU NPUHSTH HA BOCIIUTAHUE B CBOU CEMbHU
JIETe, OCTABLINXCS O€3 TOMEYCHHS POIUTEIICH.

Jns nenmeld HACTOSIIIMX METOAMYECKUX PEKOMEHAAIMM, IMPUMEHSEMbIE B HHUX
TEPMUHBI U ONPEJIETICHUS UMEIOT CIEAYIOIEe 3HaYEHUE:

Ycayra ncuxosoro-meJaroru4eckod, MeTOAUYECKO U KOHCY/JIbTAalMOHHOI
nmomMomm (naigee — VYciayra) — 9TO MPEAOCTABICHUE TICHUXOJIOrO-TieAar oruaeckKom,
METOJIMYECKOW M  KOHCYJIbTAalMOHHOM  IIOMOILUM  TIpa)<JiaHaM,  HalpaBJICHHOU
Ha WH(POPMHUPOBAHHE B BOIPOCAX PA3BUTHS, BOCIUTAHMS, OOYUYCHHUS W COLUATIM3AIUU
peOeHKa.

IMoayuarear Yciayrm — 3TO POAMUTENb (3aKOHHBIA MpPEACTaBUTENb) peOeHKa,
a TaK)Xe TPaKJIaHWH, >KEJAIIINK MNPUHATH HAa BOCIHUTAaHHUE B CBOK CEMbIO pPEOCHKA
U3 4YHCla JeTel-CUpOT, NeTeil, OCTaBIIMXCS Oe3 TMOMEYeHHs POAUTENeH, HWMEeIOoIni
noTpeOHOCTh B MOJTy4YEHUH IICUXOJIOrO-TI€1ar OrMYECKOM, METOANYECKOU
Y KOHCYJIbTAllMOHHOMN TTOMOIIIH.

DenepajbHbId  MOPTAJ  HHMOPMANMOHHO-TIPOCBETUTEIBCKON  MONACPKKHU
ponutesieii «Pactumpaereit.pd» (nanee — denepanbubii nopran «Pactumaereit.pd») —
uH(}OpMaIIMOHHAS CUCTEMA OKa3aHUs MH(POPMAITMOHHO -IPOCBETUTENHCKOM, METOIMYECKON
U KOHCYJIbTAllMOHHON MOJJAEPKKH POAMUTENSAM (3aKOHHBIM TMPEACTaBUTEISAM) JIETeH IO
BOIIpOCam ux pa3BUTHS, BOCITUTaHMS, oOyueHus

W collMaju3alvi, OOECleUMBAIONIasl  B3aUMOJCUCTBUE  pOJAUTENCH  (3aKOHHBIX

Metoanueckre peKOMEeHIalH



Mpe/ICTaBUTEIIEH ) C OPraHU3alUIMU, OKA3bIBAIOIIMMHU YCIYTH TICUXO0JIOT0-TIear oru4eckoi,
METOAUYECKOM M KOHCYJbTAIMOHHOW TIOMOIIM B paMkax (QeaepalibHOrO MPOEKTa
«CoBpemMeHHast IIKOJIa» HaI[MOHAIBHOI O IpoeKTa «O6pa3oBaHue»,
U crnocoOcTByonas GOpMUPOBAHUIO POJUTEIIHCKOTO COOOIIECTBA.

Cay:xk0a oka3aHusi YCJIYr  IICHMXOJIOr0-NeJaroru4eckoi, MeToIu4ecKou
U KOHCYJbTAIlMOHHOW moMomu (nainee — Cnyx0a) — HEKOMMeEpUYecKas OpraHu3anus
(manee — Opranuzaius) / CTpyKTypHOe mojapasaeneHue OpraHuzaiuu, OKa3bIBAIOIINE
Ycnyru nony4daressim Y Cayr.

Crnenuanuct Cay:x0bl (1anee — KOHCYJIBTAHT) — JIUIO0, TpuBieueHHOe CITy>k00i1 11st
okazaHus  Ycuyr, oOnajnaroniee  COOTBETCTBYIOIIMMH — 3HAHMSIMH,  HABbIKAMH,

KOMITETEHLUSIMU, UMEIOLIEE COOTBETCTBYIOIIEE OOPA30BaHUE I OKa3aHUsS Y CIIYT.
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2. MNOPAJOK OKA3ZAHUSA YCJIIYT

OCHOBHOM 1€NbI0 OKa3aHus YCIyr ee mojydyaTelsiM SBJsieTcsl oOecreueHue
MOBBIIICHUSI ~ KOMIIETEHTHOCTH  pOJUTENed  (3aKOHHBIX  MPEJACTaBUTENCH)  JeTei
rpaxkJiaH, >KeJaroluX MPUHATh HAa BOCIIHMTAHUE B CBOIO CEMbIO JIeTell, ocTaBmIUXcs Oe3
MOMEYEHUs POAUTEINEH, 110 BOIIPOCAM, YKa3aHHBIM B pa3zielie 1 HacTOSAMMX METOIUYECKUX
PEKOMEH AU,

Oxazanue Yciayr HampaBi€HO Ha MpoNaraHjay MO3UTUBHOTO M OTBETCTBEHHOIO
POAUTENBCTBA, 3HAUUMOCTH POJUTEIBCKOIO MPOCBELIEHUS, YKPEIIJIEHUS! NHCTUTYTa CEMbHU
U TyXOBHO-HPABCTBEHHBIX TPAIULINI CEMEUHBIX OTHOLLICHU.

Oxkazanue Ycnyru ocymectsisiercs CiyxO0u.

OO1iee pyKOBOJCTBO AeATENbHOCTHI0 Ciy:k00il OCYIIECTBISAETCS PYKOBOJUTEIEM
Opranuzanum.

B cBoeii pearenpHocTH Ciyxk0a pyKOBOACTBYETCS HOPMATHBHBIMU TMPABOBBIMU
aktamu Poccuiickoit ®eneparnuu, cyobektoB Poccuiickoit ®enepanun, a Takxe
HOPMAaTUBHBIMM  TPAaBOBBIMU  aKTaMH, NPUHUMAEMBIMH  OpraHaMH  MECTHOIO
caMOyTpaBiieHUs (IIPU UX HATHYHH).

Cnyxba oOecrneuynBaeT KOHTPOJb COOMIOACHUS KOHCYJIbTaHTaMU TpeOOBaHUMI
HOPMATHBHBIX MPABOBBIX aKTOB M JPYTUX JOKYMEHTOB IO BOIPOCaM OOpa30BaHUs, MPaB
JIETEN U UX 3aKOHHBIX ITPEIICTABUTEIIEH, 4 TAKKE TTOPSAJIKA OKa3aHUs Y CIIYT.

[IpaBuna opranmzanuu  gesrenbHOocTH  CoayXOBl MO  OKa3aHUIO Y CIyT
YCTaHABIIMBAIOTCS  JIOKAJIbHBIMM ~ HOPMATMBHBIMM  AaKTaMH WM HWHBIMM  aKTaMU
Opranuzanun’.

Opranusauuss npuHumaeT [lopsaok mnpenocTaBieHuss Y CIyr, KOTOPbIA MOXET
BKJIIOYATh B C€0Sl MOJIOKEHHUS O COCTaBe M MOpSAKe padoThl KOHCYIbTaHTOB CIyKObl,

MMOCJICAOBATCIIBHOCTL U CPOKHU OKaA3aHUA chyrI/I, OIICHKY KadcCTBa IIPCAOCTABJICHUA

1 B cnyuae Hanmenenus nedctByronpx B Opramusamuy CTPYKTYPHBIX MOAPAsIeNeHUil (yHKIHUAMHU, CBI3aHHBIMU
C OKa3aHHeM YcIyr, oOecreunBaeTcsi BHECEHHE COOTBETCTBYIOIIMX H3MEHEHHH B JIOKAIbHBIE HOPMAaTHUBHBIE aKTHI,
perylaMEeHTHPYIOLINE AESTENbHOCT JAHHBIX CTPYKTYPHBIX ITOJIPa3AeIeHHH.

B cinydyae co3manms B OpraHu3anuu CTPYKTYpHOTO NOJpa3/ielieHHss B IEIsIX OKazaHWs YCIyr, NpHHUMAaeTcs
[NonoxxeHue o CTpyKTypHOM IoapasaeneHun Opranusaiiy, OKa3bIBaloIeM Y CIyry;

B ciryuae okazanust Opranuzanueii Y ciryr 0e3 Ha/leneHHs COOTBETCTBYIOUINX (PYHKINI CTPYKTYPHBIX MOpa3AeieHu
WJIN TIPH OTCYTCTBUH CTPYKTYPHBIX MOJIpa3AeeHHi, IpaBuiia OpraHnu3aluy ISSITEIbHOCTH 10 OKa3aHUIO Y CITYT ONPEAENSIIOTCS
WHBIMH aKTaMH.
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Ycnyru.

Opranuzanueil BeAETCS KypHAJI ydeTa YCIYr IICHUXOJIOrO-IeJaroru4eckon,
METOIMYECKON M KOHCYJbTalMOHHOW MOMOILIY POAMTENSAM (3aKOHHBIM MPEACTABUTEIISM )
JeTeu, a  Takke  TpaxJaHaM,  JKEJAlOUMM  [PUHITH  HA  BOCIHHUTAHUE
B CBOM CEMbHM JE€TeH, OCTaBIIMXCS 0€3 TMOINeYeHUsi pOAUTENEH, B COOTBETCTBUH
C TIpwiaraeMol K  HACTOSIIIUM  METOJAMYECKUM  peKoMeHJarusM  (hopMoi
(manee — Kypnan).

Cnyx0o0if  BefeTcss JIOKYMEHTAIlMs COTJIaCHO  YTBEPXKIACHHBIM  JIOKAJIbHBIM
HOpPMaTUBHbIM akTaM OpraHu3aiuu, KOTOPBIMH OINPEAEISAIOTCA B TOM YHUCIE TOPAIOK
Y CPOKH XPaHEHUS COOTBETCTBYIOIIUX JOKYMEHTOB.

['paduk okazanusa Ycnyr onpenensercss Opranuzaiueil caMoCcTOATENbHO.

[Ippy >TOM pEKOMEHIYETCS MPEAYCMOTPETh BO3MOXKHOCTb KPYIJIOCYTOYHOI'O
OKa3aHUus Y CIIyT.

Mopnenu u dbopMatel okazaHusi YCIyr MOTYT OBITh Pa3jM4HbI, BMECTE C TE€M, OHU
o0ecneunBaroT ClIeaymolee:

0€3BO3ME3HOCTh M JIOCTYMHOCTh YCIYTM HE3aBUCUMO OT MECTa NpPOKUBAHUA,
YPOBHS BJIQJICHUSI KOMIIBIOTEPHOM TEXHUKOM, TEXHUYECKOW OCHAIIEHHOCTH MOJIy4YaTeleu
Yenyr;

HaJIM4KMe BO3MOXKHOCTH OpraHU3allid MPUCMOTpPa 3a PEOCHKOM Ha BpPEMsI OYHOTO
MoJIydeHusl Y CIIyTd B O4HOM dopMare;

YIOBIIETBOPEHHUE 3ampoca IMOJaydaresied YCIYr Ha ICHXOJOrO-IeJaroruuecKyto,
METOANYECKYIO U KOHCYJIBTAMOHHYIO IIOMOIIb.

VYcenyra npeacraBiser co0OMl pa3oByr0 MOMOIIb B (opMe IUCHETYEPCKOro WM
COJIEPKATEILHOI0 KOHCYJIBbTUPOBAHMS, OIIPOCA C OOPATHOM CBA3BIO MO BOIIPOCAM Pa3BUTHS,
BOCHHUTaHUS, OOy4EHUSI M COIMAIM3AIMU peOeHKa moiydaTens Y Ciayrd; IUIaHUpOBaHUS
JNEUCTBUU TpakJaH, >KEIAIoIIMX NPHUHITh HAa BOCIHTAHHE B CBOIO CEMbIO peOEHKa,
oCTaBlIErocs 0e3 MOMEYEHUs] POJIUTENEH; MPOBEACHHUS MPOCBETUTEILCKUX MEPOIPUATUN
JUIS POJUTENBCKOTO COOOIIECTRA.

[ucneruepckoe KOHCYJIbTUPOBAHNE MIPEATIONAraeT OKa3aHue Yenyru

WH(OPMAIIMOHHOTO XapakTepa [0 BOIPOCY TMOIYYEHUS TICUXOJIOr0-Teaar oruaecKom,

Metoanueckre peKOMEeHIalH



METOIMYECKON U KOHCYJIbTAlIMOHHOW MOMOIIM B MHBIX OPraHU3ALIUSX.

ConepkarenbHOE KOHCYJIbTUPOBAHHUE IMPEANONIATaeT OKA3aHUE YCIYTU MCHXOJIOro-
MeJarorudyeckom, METOIMUYECKON U KOHCYIbTAallMOHHOM oMoty Ciry:k00H.

[IpoBenenue ompoca ¢ OOpPaTHOM CBSI3bIO MPEJIOIAraeT 3aroJHEHUE MoIydaTesieM
VYenyru ncuxoauarHoCTUYECKOro, COLMOJIOTMYECKOTO M MHBIX BHUIOB OMPOCHUKOB, IO
UTOTaM KOTOPOTO €My MPEeIOCTaBIsIETCSl 0OpaTHasi CBA3b.

[IpoBeneHre MPOCBETUTEILCKUX MEPOINPHUATHI JI1 POJUTEILCKOrO CcO0O0IecTBa
MpEAnonaraeT KOJUIGKTUBHOE OOCYXJEHHE BOMPOCOB TMOCTPOCHUS TapMOHUYHBIX
CEMENHBIX OTHOIICHUH, MPODUIAKTUKH IETCKUX MCUXOJOTHYECKUX TPABM, MPOPUIAKTUKH
TPYAHOTO TOBEICHUS JIETEN U UX MOJATOTOBKH K CAMOCTOATEIIbHOM B3POCIION KU3HU U JIP. C
BbIIauell yyacTHUKaM cepTuduKara.

KonkpetHoe coxmepxanue VYciayrd (OKa3aHHE —IICUXOJOrO-TEaroruueckon,
METOIMYECKOM, KOHCYIbTAIMOHHON moMoIlIH), ¢opMar (O0YHOE KOHCYJIBTUPOBAHUE,
KOHCYJIbTUPOBAHUE 110 TeJIe(POHY, KOHCYIBTUPOBAHUE C UCTIOIb30BAHUEM JTUCTAHIIMOHHBIX
TEXHOJIOTHH) u MPOJIOKUTEIHHOCTh ee OKa3aHHUs OIpeAeIIsIeTCs
IpU OOPAIEHUH 3a MOJYYeHUEM Y CIIYTH, UCXO/I U3 OTPEOHOCTEH ee MoTydaTels.

CnyxObl HE OKa3bIBAIOT IMOMOIIL JACTAM. MaKCUMallbHO (B HUCKIFOUUTEIBHBIX
CllydasiX) BO3MOYKHOE BOBJICUEHHE PEOCHKA — €ro MPUCYTCTBUE B XOJ€ OKa3aHUsl Y CIyru
€ro poAUTENsIM (3aKOHHBIM TIPEACTABUTENSAM), €CIM HHBIM O00pa3oM HEBO3MOXKHO
OCYIIECTBUTH TPUCMOTP 32 HUM BO BpEeMsl OKa3aHUs Y CIIYTH.

B cnydae ecnm 3ampoc mojydarenss YCIayrd MoApa3yMeBaeT OKa3zaHUE IOMOIIH
HEMOCPEJACTBEHHO PEOEHKY, KOHCYJIBTAHTHI PA3bICHIIOT TOPSIOK M YCIOBUS OKA3aHUS
HE0OXOAUMOM TTOMOIIM peOeHKY U (KUJTH) PEKOMEHIYIOT 00OpaTUTHCS B COOTBETCTBYIOIINE
OpraHbl 1 OpraHu3aIuu.

VYcnyra MoxeT ObITh OKa3aHa:

O4YHO (O4yHas KOHCynbTamusi) — B nomemeHud CiayxObl, 1O  MecTy
MPOKUBaHUA/00ydeHUs peOdeHKa mojiydaTenst YCIyrd, a TakKe B paMKax MpOBEIACHUS
MEpOIPUSATUH, CBA3aHHBIX C BOIPOCAMH O0Opa3oBaHUs JeTell U o0ecrnedeHus MCUxooro-
MEeJJaroTHYeCKOr0 COMPOBOXKIEHUSI WX OOyYeHUs] M BOCHUTAHUS, B Cllydyae ydacTus

B HUX CiyOblI (BbI€3THASI OUHAS] KOHCYJIbTAIINA);
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JUCTAHIIMOHHO  (AMCTAHIIMOHHAs  KOHCYJbTallUs) — C  [PUMEHEHUEM
MH(OPMAIIMOHHO-TEJIEKOMM YHUKAIIMOHHBIX CETEH MPU OMOCPETOBAaHHOM (HA PACCTOSHUM)
B3aMMOJICHCTBUU KOHCYJIbTAHTA C MOIy4YaTeneM Y CIIyru;

B (popMaTe NUCbMEHHOI0 OTBETA HA 3alIPOC POJUTENEH (3aKOHHBIX NPEICTaBUTENEH),
0003HAaYEHHBII B MPOIIECCE ONpoca/ aHKETUPOBAHUS/ TECTUPOBAHUSL.

[Ipu oOpamienun 3a MojgydyeHUEeM YCIYTd POAUTENN (3aKOHHBIE MPECTABUTEIN),
rpaxiaHe >Kellarollre NPUHATh Ha BOCIHMTAHME B CBOM CEMbHU JIeTEH, OCTaBIIMXCS Oe3
NOTIEYEHUsT poauTenell BOpaBe CcGHOPMYIUPOBATH 3allpoOC CaMOCTOSTENIBHO W/WIH
BOCIOJIL30BaThCs 11 (POopMyIupoBaHus 3ampoca (popMoil TUIIOBBIX BOIIPOCOB.

Jna monydeHnss Yceiayrm npenycMaTrpuBaeTCs BO3MOXKHOCTB IIPENBAPUTEINBHOU
anmucu B CnyxOy pasznuuHbiMU criocobamu  (TenedoH, cailT, 3JEeKTpOHHAsl MOYTa,
COLMATIBHBIE CETH, JUYHO) C BO3MOXKHOCTBIO YKa3aHWsS CBEACHUI I 3allOJHEHMS
Kypnana.

Jns  nonmydeHus VYcCuayru IoJydaTenad YCIyTH BIOpaBe HE IPEAOCTaBIATH
NEPCOHAJIbHBIE JaHHBIE W MOJYYUTh YCIYry aHOHUMHO. B Takom ciyudae, B JKypHaie
YKa3bIBalOTCSl TOJBKO T€ JAHHBIE, KOTOPBIE COOOINI MOIydaresb Y CIyru (C 3aHeCEeHuEM
OoTMETKH «AHOHUMHO» B monie Kypnana «@amunus WMms OtyecTBO (IpH HAIUMYKM)
nonyyatens Yciayru»). llepcoHanbHble naHHbIE COOMPAIOTCS, KOAMPYIOTCS U BHOCSATCS
B YTBEpKJCHHBIC JJi OOILIEro MOJb30BAHMS PErMCTPALMOHHBIE U OTYETHBIE IOKYMEHTHI
Cayx6w1 oz onpeneneHabiM KogoM. [Ipu atom Ciyx6a opranusyer ciykeOHoe (He s
OOLIEro NMoJb30BAHMS ) XpaHEHUE U 00Pa0OTKY MEPCOHATIBHBIX JaHHBIX.

[Tonyyatens Ycnyru o603HadyaeT TeMy CBOETO 3alpoca B XOJ€ IpeaBapUTEIbHON
3anucu B Cinyx0y MM HEMOCPEACTBEHHO B MOMEHT OKa3aHUsl Y CIIYTH.

Opranuzanuu peKoMeHayeTcs 00eCIeYnTh BO3MOXKHOCTh IPEIOCTABICHUS Y CIIYTH B
TeueHue 10 kaneHAapHbIX JHEH CO THS MpeaBapuTeabHoi 3anucu B Ciryx0y.

[Ipu momydeHuu 3ampoca Ha OKazaHuE YCIyru B JioOoW (opMme OT moydaress
VYenyru, Cnayxx0a vMeeT MpaBo ONPEACIUTh KOHCYJIbTAaHTa, HamOojiee KOMIETEHTHOIO
B OKa3aHUU Y CIIyTH.

JlomyckaeTca oka3zaHue YCIyrd €€ IIOJy4aTeNl0 HEMOCPEACTBEHHO B MOMEHT

oOpamienus B Ciayx0y.
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[TonmyuyaTens Ycayru BopaBe oOpaTUThCS 3a OKa3aHUEM Y CIIYTH BHOBb KaK/Iblil pas,
KOTJla y HETO BO3HUKAET Takas MoTpeOHOCTh. PaccMOTpeHne Kak10ro HOBOro o0palieHus
YUHUTBIBAETCA KaK OTAENbHAs Y ciyra.

B cnydsae mpoBeneHUS OJHOBPEMEHHOTO KOHCYJIBTUPOBAHUS OOOUX pOaUTENEH
WM TPAXKIAH, JKENAIONIUX NMPUHATh HA BOCIIMTAHUE B CBOM CEMbHM JETEH, OCTABIIMXCA
0e3 1momeuyeHuss poaWTeNed, MO OAHOMY BOIpocy Yciayra  3aCUUTBIBAETCS
B KOJIMYECTBE OJTHOM.

[Ipu okazanum Ycayru obecrieduBaeTcsi coONMoeHHE TpeOOBaHUM K 3aluTe
NEPCOHAJIBHBIX JaHHBIX MPU UX 00paboTKe, B TOM 4MCie B MHPOPMALMOHHBIX pecypcax,
IPEeIyCMOTPEHHBIX 3aKOHOJAaTeNnbcTBOM Poccuiickoit ®enepanuu B cdepe  3alIUTHI
IIEPCOHAJIbHBIX JaHHBIX.

B xome okazaHus Yciayrn KOHCYJIBTAaHT HE BBINOJIHAET 33 MOJy4aTens Y CIyTH
T€ WM UHbIE BUABI JEHCTBUI (Hampumep, HE 3amoiHSAeT (OPMbI JOKYMEHTOB,
HE H3TOTAaBJIMBACT KOIHMMU JOKYMEHTOB, HE BEIET IIEPErOBOPOB C TPETBUMM JIMIAMHU
OT HMEHW IoJydaresst YCIyrd, He NPEACTaBIsAECT HWHTEPECHl NOIydaTens Y Ciayru
B OpraHax M OpraHu3anusx u T.11.).

KOHCYIBTaHT HE TOTOBUT NMUCBbMEHHBIN OTBET IO UTOTaM OKa3aHUs Y CIIyTH.

KoHCcynbTaHT BIpaBe OCYIIECTBUTh paclevyaTrky HEOOXOAUMON HH(pOpMaIU
Ha OyMa)KHOM HOCHUTEJE JJIs MoaydaTens Y CIyru B o0beMe J0 MATH JUCTOB popmara A4,
eclii MHble 00beMbl He ycTaHOBiIeHbI [lopsakom mpenocraBieHus YChOyr, HNPUHSATHIM
Opranuzanuei.

Ilo 3ampocy mnosydarenss YCIyrH KOHCYJBTAaHT MOXET HANpaBUTh Ha aJapec
YKa3aHHOM MM OJJIEKTPOHHOM ITOYThl HOPMATHBHBIC IIPABOBBIE AKTBI M METOAUYECKHUE
JIOKYMEHTBI, a TaKXe€ CCBUIKM Ha DJJIEKTPOHHBIE peCypchl B HH(OPMAIMOHHO-
TEJIEKOMMYHUKAllMOHHOW ceTH «V/IHTepHeT», Ha KOTOpPBIX IOJyd4areiab Y CIYTd MOXKET
MOJIYYUTh HEOOXOIUMYI0 UH(OpMaIIHIO.

3anuch Ha BJIEKTPOHHBIE HOCUTENIW HH(POPMALMH, MPEACTABICHHBIE MOTy4YaTeIeM
VYceiyru, KOHCYJIBTAHTOM HE OCYILIECTBIIIETCS, €CIIM MHOE He ycTaHoBJIeHO [lopsakom
MIPEAOCTABICHUSA Y CIIYT, NPUHATHIM Opranu3anuei.

Ocyiectienue ayano / BHIEO 3aIHCH B XOJ¢ OKa3aHUs Y CIyTd 10 WHUIHATHBE
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Cnyx0p1 1100 KOHCYJbTaHTa 3alpeliaeTcs MO JIOObIM MOTHBAaM, 3a HCKIIIOUEHHEM
CJIy4aeB, KOrJla Moay4yaTelb Y CIIYTH 1l Ha 3TO CBOE MUCbMEHHOE COTJIacue.

[TomyyaTenp Y ciryru IMeeT MpaBo BECTH ayauo / BUIeo (PUKCAIUIO OKa3aHUsA Y CIIyTr
IpyU TpeaBapuTeIbHOM HHPOpMuUpoBaHUU CiryKObl / KOHCYJIbTaHTA.

B cnydae, ecnmu okazaHue YCIyru HE yAaloCh OCYIIECTBUTH WJIM 3aBEPIIUTH
10 IPUYMHE TEXHUYECKUX mpoosiem, Ciayxba obecrieynBaeT BO3MOKHOCTh €€ TTIOBTOPHOTO
OKa3aHWs, TIPU ATOM Y CIyra He YUUTHIBAETCS IOBTOPHO.

dakt okazaHus Ycuayru ¢uxcupyercs B JKypHane W MMeEET JOKYMEHTAIIMOHHOE
noATBepkAeHUe oOpanieHus: nonydarenss Yciayru B CnyxOy (meranuzanus ternedOHHBIX
3BOHKOB, CKPHHIIIOTHI CTPAHWUII, PEECTP DJICKTPOHHBIX OOpaIleHWH, WHBIE JOKYMEHTHI,
npenycmorpennsie [lopsigkom npenocraBienus Y cnyr, npuHsITbiM Opranuzanuen).

Nudopmarusi, moiaydeHHas KOHCYJIbTAHTOM B XOJIe¢ OKa3aHWsl YCIyrd U (WIIn)
Cnyx60if B paMkax paOOThl, SBJISETCS KOHPUACHIIMAILHOM M MpPEACTaBIsieT CcoOOM
nepcoHajgbHble JaHHble. PasriamenHue Takoil wHGOpMAIlMU 3alpemiaercs, 00sS3aHHOCTD
coOJI0/1aTh KOHPUACHIIUATLHOCTh MH(OPMALIMKM 3aKPEIUIIETCS B TPYAOBBIX JTOTOBOpAX,
JOJDKHOCTHBIX HMHCTPYKIUSIX, TPa)KAaHCKO-TIPABOBBIX JOTOBOpPaX M MHBIX JOKYMEHTAX
Opranuzanum.

OreHka KauecTBa OKa3aHHOW Y CIYTM MOXKET ObITh MPOM3BEICHA HETIOCPEICTBEHHO

IIOCJIC €€ OKAa3aHMsI, HO HC IMO3IHEC TPEX KAJICHAAPHBIX JIHEH C MOMEHTA OKa3aHMsI YCJ'IYI‘I/I.

Metoanueckre peKOMEeHIalH
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3. KAIPOBOE OBECIIEYEHUE OKA3AHUA YCJIYT

VYenyru oka3bIBaloTCsl KOHCYJIbTaHTAMMU:

IPUHATHIMHU Ha paboTy Ha OCHOBAHUHU TPYAOBOTO JOTOBOPA,

IOPUBJICYCHHBIMU K OKa3aHUIO YCIYr Ha OCHOBAaHMM TI'PaKJaHCKO-TIPAaBOBOTO
JIOTOBODA.

Cnyx0a mpOBOAUT HMHCTPYKTAX KOHCYJBTAaHTOB M o3Hakomisier ¢ llopsakom
MPEAOCTABICHUS Y CIIYT, NIPUHATBIM Opranu3anuei.

B kauecTBe KOHCYJBTAHTOB ISl TUCIETUYEPCKOTO KOHCYIbTHUPOBAHUS MOTYT OBIThH
IPUBJICUYEHBI 00yJaroIMecs 1o 00pa3oBaTeNIbHBIM IIPOrpaMMamM BBICIIETO 00pa30BaHUs 110
HalpaBICHUSIM HOJrOTOBKHU «IIcuxonoruueckue HayKN», «O6pa3oBaHue
U Tiefarorudeckue Hayku», «CoIHONorus U coluanbHas padota», «lOpucnpyneHums»,
YCIIEHIHO MPOMIEIINE TPOMEXYTOUHYIO aTTECTAIL[MIO0 HE MEHEE YEM 3a JIBa I'oJja 00y4ueHUs,
OpU YCIOBUU YYacTUsi B OOYYAIOIIMX MEPOIPHUATHUSX IO BOIPOCY OKAa3aHUS YCIYT
IICUXOJIOTO-TIEJarOrMYeCKOM, METOJUYECKOW U KOHCYJIbTALMOHHOM MOMOIIM POIUTENISM
(3aKOHHBIM TIPEJICTABUTENAM) JI€TeH, a TaKKe TpakJaHaMm, >KENAlollMM NpPUHATH Ha
BOCIIUTAaHUE B CBOM CEMbU JIeTeH, OCTaBIIMXCA O€3 TIONEYEHHs POAUTENeH
B pamkax (enepanpHoro mpoekta «CoBpeMEeHHas IIKOJay» HAIMOHAIBHOTO MPOEKTa
«O0pa3oBaHue» C MOJy4YeHUEM cepTuduKarta.

KomneTeHnnn KOHCYIbTaHTOB MO3BOJISIFOT 00ECTIeUnBaTh UM KBaTH(PHUIIMPOBAHHOE
OKa3aHue Y CHyT.

KoHCynbTaHTy peKOMEHIyeTCs IPEAIOKUTD MOITYYATENI0 Y CIIYTH OLIEHUTh Ka4eCTBO
OKa3aHHOM Ycnyru (YCTHO, MHCbMEHHO, ceTh MHTepHeT) B m000i ymnoOHON (dopme
(OMpOCHBII JIUCT, AaHKETA U MIPOUEE).

[lepeueHb BO3MOXHBIX JODKHOCTEM, TpeOOBaHMM K KBalU(UKalMHM, KOTOpHIE
pPEKOMEHyeTcsl TpHU3HaBaTh JOCTATOYHBIMU JUISI KBaIM(PHUKAIIMOHHBIX TpeOOBaHMIA
K KOHCYJIbTaHTaM:

JI00BIe  JIOJDKHOCTH —~ TEAArorM4eckux  pabOTHUKOB  MPodecCHOHATBHOM
KBAJIM(UKALMOHHON TPYIIbl JOJDKHOCTEH IeJarornyeckux pabOTHUKOB BTOPOrO,
TPEThEro, YETBEPTOro KBATM(UKAIIMOHHBIX YPOBHEH (32 HCKIIIOUEHHEM KOHIIEpTMENCTEpa)

B COOTBETCTBUU C «KBaM(PUKAMOHHBIMU XapaKTEPUCTHUKAMU JOHKHOCTEH PaOOTHHKOB

Metoanueckre peKOMEeHIalH
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o0Opa3oBaHus», YTBEPKICHHBIMU IIpuKkazoM MuH3npascolpa3sutus Poccun ot 26 aBrycra
2010 . Ne 761H;

JOJDKHOCTB IleAarora-rncuxosora (rncuxosora B cpepe ooOpazoBaHusl) KBaTM(PUKAUH,
COOTBETCTBYIOLIEH mpodeccuoHanbHoMy cranaapTty «llemaror-ncuxonor (rcuxonor B
chepe oOpa3oBaHus )y, YTBEPKJACHHOMY MPUKa30M MunTtpyna Poccun
oT 24 uronsa 2015 r. Ne 514n;

JOJDKHOCTU — CIEUHUATUCT 1O COLMAbHOM paldoTe, couuaibHbIi pabOOTHUK,
COLMANIbHBIN TeAaror, IOPUCKOHCYNIbT U JIp., KOMIIETEHIMH KOTOPBIX O00ECreuyrBarOT
YIIOBJIETBOPEHHE 3alpoCOB TMoJiydyaresed YCIyrm Ha OKa3aHUE KOHCYJIbTalul
B BOIIPOCAax pa3BUTHUS, BOCHHUTAHUSA, OOYUCHHS] W COLHAIM3AlMM JACTEH; MOIydeHUs
uHpopMalm O COOCTBEHHBIX IIpaBax, IpaBax peOeHka B cdepe oOpa3oBaHUS;
IUTAHUPOBAHUSA TPaXKJaH, >KENAIOIIUX MPHHITH HAa BOCIUTAHHE B CBOUM CEMbH JCTEH,
ocTaBIIMXCSl 0€3 MONeYeHus! poaAuTeNeH, NeHCTBUN 10 PEIICHUI0 BOSHUKAIOIIUX MTPoodiieM
pebeHka.

B mrar Opranuzaupy MOryT BKJIIOYAThCS CIEHHATUCTHI Uil  oOecredeHust
TEXHUYECKOM MOJAECPKKU CPEICTB KOMMYHHKAIMM U KOMIIBIOTEPHOI'O 0OOPYIOBAaHMUS,
HeoOXoauMBIX JJ1s1 G yHKIIMOHUpOoBaHUsl CllyKObl, a TAaK)Ke CIISHUATUCTBI JJ1sl 00eCTIeYeHUs
MEePEeBO3KU KOHCYIbTAaHTOB CITy>KObI TP MIPOBEJCHUH BBIE3THBIX OYHBIX KOHCYJbTAIHH (B

ciydae Hanuuusi y Opranu3aiuy TpaHCIopTa).

Metoanueckre peKOMEeHIalH



4.  MATEPHUAJIBHO-TEXHUYECKOE U UTHOOPMAILIMOHHOE
OBECIIEYEHHUE OKA3AHUA YCIAYT

YuuteiBas HEOOXOIUMOCTh OOECIIEUEHUs JOCTYITHOCTU OKa3aHUsl Y CIyT JJIsl BCEX
nonyyatened, Cinyx0bl 00OpPYAYIOT KOMIBIOTEPHBIM W HHBIM O0OpYJOBaHHEM
U MPOrpaMMHBIM o0ecrieueHueM, MOJKIIOYEHUEM K uH(pOpMaLI OHHO-
TEJICKOMMYHHUKAIIMOHHOW cetn «VIHTepHeT» u TeleOHHON CBS3bI0 C YCTOWYUBBIM
cOoeIMHEHHWEM (B TOM 4YHCIE IJs AUCTAHIIMOHHOI'O OKa3aHUsi YCIyr) MOMELIEHUs IS
paboThl KOHCYNIbTAaHTOB. JlJisi MpOBENEHUs OUYHBIX BBIC3AHBIX KOHCYIbTALUW (B Cilydae
3aKperuieHus Takoro Qopmara okazaHua Yciayr B Ilopsake mpenocraBieHust Y Ciyr,
npuHATbiM Opranuzanueit aestenbHocTd Ciyx0b1) CiryKObl MOTYT UMETH TPAHCTIOPT.

B cnydae okazanus Yciayru mo mecty oOydeHHsl peOeHKa moiiydarens Y CiIyru,
a TaK)Ke B CIIy4ae MPOBEAEHUS MEPOIIPUATUH, CBI3aHHBIX C BOIPOCaMH 00pa30BaHUs JeTel
U obecrneyeHus  ICHXOJOrO-TNIeJaroruueckoro  COMPOBOXKAECHHUS ~ HUX  OOy4YEeHHMs
Y BOCIIUTAHUsA, B KOTOpbIX Ci1yk0a NpUHUMAET y4yacTHe, OpPraHU30BbIBAETCS IIPOCTPAHCTBO,
OCHAILIEHHOE HEOOXOAMMOM MeOENIbI0 M TEXHUKOU JIJIs1 pabOThl KOHCYJITAHTOB.

B Cuyx6e Moryr ObITb OpraHM30BaHbl YCIOBHS JJs1 KPAaTKOBPEMEHHOIO
(Ha BpeMsi MOJYy4YEHHs] POJAUTENEM (3aKOHHBIM MpEACTaBUTENEM) Y CIyru) NpeObIBaHUS
peObeHKa M MpPUCMOTpa 3a HUM (NIPU HEOOXOJUMOCTH), €CIU POAUTENb (3aKOHHBIN
MPE/ICTAaBUTENIb) HE HMMEET BO3MOKHOCTH TOJNYYUTh YCIYry OYHO O€3 MPUCYTCTBUS
peOeHKa.

B cnyuae, ecnu poautens (3aKOHHBIM MPECTABUTENb) MOCUUTAT MPUCYTCTBUE
peOEHKa MpU MOJIYyYEHUH YCIYyTrd JONYCTHMBIM, HO B XOJ€ €€ OKa3aHWs BBIACHHWIIOCH,
4TO OHO HexenarenabHo, Ciy:x00if oOecreunBaroTCsl YCIOBUA Jsl IpeObIBaHUSI peOeHKa
BHE TIOMEUICHHSI OKa3aHUs Y CIYTH U MIPUCMOTP 32 HUM (TIpU HEOOXOAMUMOCTH).

B nensx noBeneHus 10 NOTEHIUAIBHBIX nosydateneil Y cnyr uapopmanmu Ciayxoa
o0ecnieunBaeT pa3MelleHne HHPOpPMaluU O COACPKaHNU OKa3bIBa€MbIX Y CIIyT, (popmaTax
U TOpSAAKE UX TMpeAocTaBileHus, KoHTakTax CayxObl Ha OQUIIMAIBHOM calTe
B MH(OPMAIIMOHHO-TEJIEKOMM YHUKAIIMOHHON ceTH «HTepHeT».

Moryt ObITh TakXe MOATOTOBIEHBI U OGOPMIIEHBI B HOJUTPAPUU pPa3TATOUYHBIC

MaTepralibl ¢ ”HPOPMaIUEH JIJIsl TOTCHIIMAIBHBIX MOTyJaresied Y ciyr.



[llnpokoe uHGOPMUPOBAHUE NOTEHIUAIIBHBIX IIOJIy4daTesien Yeayr
C HCIIOJIb30BaHUEM  PA3JMYHBIX HMH()OPMALMOHHBIX KAaHAJOB, C  IOATOTOBKOM
Pa3bICHUTENBHBIX MAaTEPUAIIOB MOKET MOBBICUTH 3PPEKTUBHOCTH padbOoThl Ciyk0.

Pabota Cityx0bI ¢ UCIIOJIb30BaHUEM MH(DOPMAIITMOHHON CUCTEMbI, MHTETPUPOBAHH O1
B (enepanbHbiii moptan «Pactumaerein.pd» W MOCHEAYIONIEH OLEHKU MOTydaTesIMU
MPEIOCTaBICHHBIX UM YCIyr, MO3BOJIIET YHU(DHUIMPOBATH OKa3zaHUE YCIyr Ha BceH
teppuropun Poccuiickon denepanuu, MOBbICUTh UX JTOCTYITHOCTD.

Cnyxba Takke MOXKET CcO3/laBaTb COOCTBEHHBIE DJJIEKTPOHHBIE PECYPCHI
JUia MH()OPMUPOBAHUS MO BOIpOcaM 00 OKa3aHWM Y CIOYr U MPUBICUYEHMS IOIydaTenen
Yenyr, ¢ coOmoaeHreM JeHCTBYIOIIMX 3aKOHOAATENIbHBIX HOPM M BO3MO>KHOCTBIO
noJy4yaTessiM Y CIIyr JaTh OLIEHKY KadyecTBa MPEJOCTAaBICHHBIX YCIOyr Ha ¢eneparbHOM

nopraiie «Pactumaereit.pd».

MCTORI/I‘IGCKI/IB PEeKOMEHJalTuu
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o, HOPMATUBHO-IIPABOBAS BA3A OKA3AHUA YCIIVYT:

1. I'paxxnancknii konekce Poccniickon @enepanuu;

2. Cewmelinbiii konekc Poccutickoit denepannu;

3. 3akoH Poccuiickoit ®enepaunn  «O 3ammTe NpaB  NOTPEOUTENEH»
ot 7 depasia 1992 r. No 2300-1;

4, ®denepanbHbiii 3akoH «O0 OCHOBHBIX TFapaHTHsIX MpaB pedbenka B Poccuiickoit
®enepaunmn» ot 24 uroig 1998 r. Ne 124-03;

5. OenepanbHblii  3ak0H  «O0 oOpazoBanuu B Poccuiickoit  Depepamumn
ot 29 nexabps 2012 r. Ne 273-03;

6. @enepanbHblid 3aK0H «O TMEPCOHANBHBIX JaHHbIX» OT 27 wmronsa 2006 T.
Ne 152-@3;

7. Va3 Ilpesugenta Poccuiickoir @enepanun ot 29 mas 2017 r. Ne 240
«O0 obwpsBiennn B Poccuiickoit ®eneparuu Jlecstmnerns nerctsa B 2018-2027 rr.»;

8. IlocTanosneunue [IpaBurenbcTBa Poccuiickon denepanuun
ot 27 okTsa0ps 2016 1. Ne 1096 «O06 yrBepskieHUN TIepeyHs 00IECTBEHHO MOJIE3HBIX YCIYT
Y KPUTEPUEB OLICHKU KAYECTBA UX OKa3aHUS;

Q. Pacniopsixenue [IpaBuTenbCcTBa Poccuiickoii denepaunu
or 23 smuBaps 2021 1. No 122-p «O06 yTBEep»KIEHUU IIJIaHA OCHOBHBIX MEPONPUSITHH,
MPOBOAMMBIX B pamkax Jlecsatuiierus nercra, Ha nepuon a0 2027 rogay;

10. IIpukas ['enepanbHOI MIPOKYPaTyphl Poccuiickon denepaunun
or 29 ngexabps 2011 1. Ne 450 «O BBegenum B JeictBue HHCTpyKIuu
110 IeJIONPOU3BOCTBY B OPraHax M YUPEKIACHUIX IPOKyparypsl Poccuiickon Penepanunmny;

11. [Tucemo Munnpocsemenus Poccun ot 31 saBaps 2020 r. Ne MP-88/07
«O MeToAMKe OLIEHKU KauecTBa» (BMecTe ¢ MeTOAMKON OLIEHKH KauyeCTBa OKa3bIBAEMBIX
HACEJICHUIO YCIIYI TMCUXOJIOTO-TIEIarOTMYE€CKOM, METOJIMYECKOW W KOHCYJIbTAllMOHHOU
TIOMOIIIN);

12. IlocranoBmenue ['7maBHOTO  TOCYZapCTBEHHOTO  CAaHUTApPHOTO  Bpaya
Poccuiickoit @enepaunu ot 28 stBaps 2021 r. Ne 2 «O0 yTBep>KI€HNUN CAHUTAPHBIX MPABHII
u HopM CaunlluH 1.2.3685-21 «I'urnennveckue HOpMaTUBBI U TPEOOBAHMS K OOECIICYEHUTO

6e3omacHoCTy U (WiK) 6€3BpeHOCTH s YesioBeKa (paKTOPOB CPEIbl OOMTaHUS.

MCTORI/I‘IGCKI/IB PEeKOMEHJalTuu



